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ABSTRACT
The churches’ old cultural religious practices, the culture of the devotees and praying as a holy leisure play a
significant part on its role in local tourism as the representation of culture while sacred vessels like the tabernacle,
bell tower, patron saints and retablos play a significant part on its role in local tourism as attraction value of
destinations. This phenomenological research aimed to find out the role of churches in the development of Bataan
tourism. The symbolic interactionism approach was used as the design of the research. In the analysis of the data,
the researcher used thematic analysis, developed codes, categories, and themes which are the significant meanings
from the experiences of the tourists. Some churches in the province of Bataan undergo renovation without the
proper scientific process of restoration. In preserving the churches in Bataan, these themes were revealed: secure its
antique materials, practice its unique religious celebrations, maintain its physical appearance, train its local faithful
and hire a curator of the church. The themes are suggestions that can be used to enrich the religious tourism of the
Province of Bataan through churches. In the analysis of the data, the researcher used thematic analysis, developed
codes, categories, and themes which are the significant meanings from the experiences of the tourists. It was
concluded that pilgrims who are visiting the churches of the provinces of Bataan are heterogeneous. The churches’
old cultural religious practices, the culture of the devotees and praying as a holy leisure play a significant part on its
role in local tourism as the representation of culture while sacred vessels like the tabernacle, bell tower, patron
saints and retablos play a significant part on its role in local tourism as attraction value of destinations.
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INTRODUCTION
Religious tourism is a unique form of the service sector that
doesn’t only attract money but likewise strengthens the religious
faith of both the local communities and the visiting tourists. It is
one of the oldest forms of tourism whereby people of faith travel
individually or in groups for pilgrimage, missionary, fellowship or
leisure purpose (Castro, Bueno, Laroza, Limbo, Petrasanta,
Felicen and Ylagan, 2014).
Some tourists seek out religious or spiritual settings to fulfill
their desire to travel, either in whole or in part, and to have some
form of religious or spiritual experience. In the province of
Bataan, many Catholic churches, which are as old as the province
itself, remain to be the center of religious tourism. Tourists are

coming in and out of the province to visit these churches
especially during holidays for a variety of reasons.
While there is an increasing number of people who are
visiting churches and other religious heritage sites, awareness of
the significance of these religious places seemed to be
neglected by tourists (Duff, 2009). The relationship between
tourists and the religions and religious contexts they visit
churches has been neglected (Norman, 2006).
The researcher, being a teacher in Social Sciences, sees it very
imperative that a study on the lived experiences of tourists
visiting the churches in the province of Bataan be conducted to
understand the extent of influence of the churches in the spiritual
formation of people both locals and tourists. The churches in
Bataan have been standing on their places since the time of the
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Spanish colonization and yet its potentials to become centers of
religious tourism has not been explored yet.
The general aim of the study is to find out the role of churches
in the development of Bataan tourism. The respondents of the
study were 15 tourists who live outside the province and who
have already visited its various churches. They were selected
using the criterion sampling technique since there are inclusion
and exclusion criteria that were followed when looking for a
particular respondent.
Specifically, the researcher identified the profile of the
respondents in terms of their age, gender, civil status, socioeconomic status, and educational attainment. Likewise, the
perception based on the experience of the respondents towards
the role of churches in Bataan to its local tourism in terms of
representation of culture and attraction values of destinations
were explored. The perception of the respondents on the physical
state of the church was also studied. In the end, the collective
suggestions of the respondents in the preservation of the church
based on their experiences and observations were drawn.
By exploring the perception based on the experience of the
respondents towards the role of churches in Bataan to its local
tourism in terms of representation of culture and attraction value
of destinations, the study may provide the parishes with relevant
data on how to reinvent their churches and make it more
appealing to tourist and relevant to the faithful and non-faithful.
Part of the delimitation of the study is the exclusion of the
members of the church like the Parish Priest and church workers
as respondents of the study. The research only focused on the
lived experiences of the pilgrims and discussion around the data
collected from the interview with pilgrims.

Theoretical Background
One theory that has bearing on the present study is the Actor–
Network Theory Actor–Network Theory (Latour, Callon and Law,
1997). The theory’s main feature is its focus on inanimate entities
which can also have agency and their effect on social processes.
The theory examines the tools by which relationships emerge,
and how the roles of subjects and objects, and intermediaries,
human actors like people, organizations, and groups and
nonhumans like the natural environment, software, and
computers) are attributed and stabilized.
The point of the relevance of the theory to the present study
lies in the interrelationship between the church, the tourists and
the characteristics of the church which provide for the lived
experiences of the tourists visiting the place. The theory is
relevant to the present study since it explains how the researcher
can understand the role of the churches in Bataan in improving
its tourism development. There are indeed different contextual
levels like verbal and non-verbal behavior, speech acts,

relationships, life script and cultural patterns that are used and
created by the tourists when visiting the various churches in the
province.
Another theory that has bearing on the present study is the
Episode Representation Theory (Forgas, 1983). The theory
assumes that those who are involved in intercultural encounters
and communication differ in terms of cognitive representations
of social episodes such as the degree of intimacy, involvement,
friendliness, self-confidence, activity, evaluation of each
encounter, the importance of task-versus-relationship
orientation, anxiety, and values.
The theory is relevant to the present study since it reveals
that those involved in intercultural encounters and
communication like the many tourists that visit the churches in
Bataan may have differences in terms of their cognitive
representations of their visits to various churches. This is
dependent on their degree of intimacy, involvement, and
evaluation of each encounter with these churches. Hence, the
theory is relevant in understanding the perceived differences in
the lived experiences of tourists when they visited the churches
in Bataan.

Review of Related Literature
Hall, Grindstaff, and Lo (2010) consider tourism as a
metaphor for cultural transformation. The development in
tourism has not only created a global transformation and local
activities, it also boosts the growth of new modes of local culture
through tourism consumption.
According to Haviland, Prins, Walrath, and McBride (2008),
culture is defined as a complex whole which includes knowledge,
belief, art, law, morals, custom, and any other capabilities and
habits acquired by man as a member of the society. More than the
observable behavior, society’s shared and socially transmitted
ideas, values, and perceptions, are used to generate behaviors.
The relationship among culture, the travel industry, and the
congregation is weaved. The congregation, as per Gunlu, Pirnar,
and Yagci (2009), means social traits that help in the
communication of sightseers and the social exercises like
ceremonies and celebrations of the host network.
The church has been primordial in the transformation of the
communities into one solid force of faithful believers (Andrews,
2010). Hence, the churches serve as an avenue to achieve the
kind of spiritual formation offering that increases the connection
that professing Christians have to local congregations as well as a
pilgrim who profess the same faith and devotion.
The study of De Castro, Bueno, Laroza, Limbo, Petrasanta,
Felicen and Ylagan (2014) identify the problems encountered of
the Province Batangas in terms of the contribution of the
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churches and propose a plan of action in social, cultural and
economic aspects of church tourism in the province
The study of Asi, Blanco, Castillo, Lacorte, Lumbera, and
Moneda (2015) the religious tourism in Batangas, Philippines
have assessed it’s aspects in terms of the historical significance,
holiness and spirituality, and customs and traditions. The
respondents are grouped based on their age, sex, educational
attainment, and employment. The results show that both
residents and tourists generally agreed on all religious tourism
indicators presented to them for assessment, although some
indicators had lower mean assessments than the others.
The study of Assefa (2013) at one of the flagship world
heritage sites of Ethiopia, aimed to harmonize the heritage
tourism and conservation of the rock-hewn churches of Lalibela.
The residents’ attitudes, tourists’ perceptions, and stakeholder
collaboration were used as prominent parameters to harmonize
the two sectors. The data collected 348 sample residents to
examine the awareness, attitudes, and commitment of the
residents in heritage tourism and conservation.
To explore the perception of the tourism service facilities in
Lalibela, data were also collected from 110 tourists. Interviews
have been conducted with around 30 key stakeholders consisting
of government officials, UNESCO officers, church owners, and
other tourism business-oriented stakeholders to understand
more the extent of their collaboration for promoting tourism as
well as conserving the church. Before examining these three
major harmonization parameters, the dissertation examines how
the heritage conservation system has evolved and been
implemented in Ethiopia, by taking Lalibela as a case study.
The findings show that Ethiopia despite having a welldesigned conservation proclamation, lack of finances and
expertise remains to be a bottleneck for the effective
implementation. Failure to facilitate conservation efforts and the
absence of specified site management plans worsen the
preservation of the churches.
The study made by Jack G. L. Medrana and Richard Philip A.
Gonzalo (2009) focuses on the motivations of the Filipino visitors
to historical sites in Intramuors and to identify the nature of
visitor motivations, and determining how motivations are
produced and articulated. Results of the study show that
activities desired and engaged in when visiting Intramuros are
more related to motivations about the consumption of history
and culture.
For historical attractions, motivations of Filipino visitors are
characterized by preferences to interactive exhibits, affordable
entrance fees, and information about museum contents, bonding
time with family or friends, and sensitivity of the attraction to the
regional or ethnic identity of the visitor. Digital communication is
the most subscribed form of marketing communication for these
particular types of visitor clientele.

Conceptual Framework
The conceptual framework for this study draws on the lived
experiences of the tourists who have visited the churches in the
province for whatever reason based upon the reviewed literature
and studies. These variables are the repeating and recurring sets
of themes that were revealed in the studies and literature
reviewed by the researcher. It is believed that the insights from
the tourists as well as the meanings that were formulated from
the findings will help in enriching the tourism of the Province of
Bataan through churches.
Input

Process
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Bataan through Churches

Figure 1. Conceptual Framework

The researcher assumed that the tourists visiting the
churches in the province of Bataan have positive experiences
towards the role of churches to its local tourism in terms of
representation of culture and attraction value of destinations.
Tourists have a differing perception of the physical state of the
churches in Bataan. Tourists visiting the churches in the province
of Bataan are compassionate in telling their lived experiences
while touring the province.

METHODOLOGY
Design
This phenomenological study which aims to find out the role
of churches in the development of Bataan tourism made use of
Symbolic Interactionism as the approach. The design is
appropriate to the present study given the fact that tourists draw
meaning in the various churches that they have visited. They
have unique lived experiences from each of the visits they made
and likewise made meaning of these experiences.

Subjects and Study Site
The respondents of the study were fifteen (15) tourists who
have already visited the different churches in the province of
Bataan. They were selected using the criteria sampling technique
since there are inclusion and exclusion criteria that are
considered. These tourists who served as the key informants of
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the study were chosen by criteria sampling technique since the
researcher provided an inclusion and exclusion criteria when
looking for a particular respondent.
Fifty (50) tourists were initially interviewed. The list of the
names came from the following churches: Saint Dominic Parish
Church of Abucay, Our Lady of the Most Holy Rosary Parish
Church of Orani and Parish of Saint Catherine of Siena of Samal,
Bataan with an aim toward reaching saturation as a method of
trustworthiness, and determination of sample size. With the
inclusion criteria being considered in choosing the participant,
only fifteen (15) tourists were considered which is still within the
suggested participant range for phenomenographic research to
ensure saturation.
The selected tourists who served as key respondents of the
study met the following criteria: (a) must be a member of the
Catholic Church, (b) have visited churches in Bataan and (c) have
visited the churches for the past five years or more. Excluded in
the study are tourists who only visited one church, who are not
Catholic by religion and both tourists and Catholics but have been
touring churches for less than five years.
Three primary qualitative data collection types were used in
the study which includes an in-depth interview, participant
observation, and prolonged engagement. The in-depth interview
was the primary data gathering method that provided valuable
insights into the lived experiences of the tourists. The interviews
were conducted on-site or while the tourists are in the church to
capture the authentic feel of the historic building and the genuine
and realistic impressions of the tourists towards the churches.
However, the interviews were conducted in an informal
conversational manner to encourage the participants to reveal
their lived experiences.
In preparing the interview guide for the key respondents, an
interview protocol was developed based on the study of Creswell
(2003). In probing for the deeper meaning of the lived
experiences of the tourists, open-ended questions with follow up
questions were prepared

On the other hand, a prolonged engagement was used by the
researcher by accompanying the tourists throughout their visits
to the churches. In this manner, the answers of the tourists
during the interview period were validated and to see the depth
of the answers of the tourists. Finally, the researcher used
participant observation as a method of triangulating the data or
findings of the study. In this data-gathering method, the
researcher just observed the respondents as they engage
themselves with the church they are visiting. The gestures, facial
expressions and bodily movements of the key respondent were
recorded while the reservations and thoughts of the researcher
were likewise recorded.

Data Collection Procedure and Ethical Considerations
The respondents were accompanied during their whole visit
to these historic buildings. During these times, an in-depth
interview was conducted and enquired on the insights and minds
of the key respondents during their whole time visiting the
churches. These were necessary to capture the ambiance and for
the key respondents to provide meaningful, on-hand experiences
on the problems being investigated.
The data were gathered through the use of in-depth
interviews, participant observation, and prolonged engagement.
The results of the interview were encoded and statistically
processed with the help of statistical software. The data of the
present study were unstructured, formed by field notes,
transcriptions and extracts of different text and the process of
analysis included the development of a set of categories that have
captured the relevant aspects of this data
In the analysis of the data, the researcher utilized the
Transcription of Recorded Data. Transcription of the recorded
data was done after each interview to keep the transcriptions
manageable. An external party was consulted to review the
primary findings and emerging interpretations during the data
collection and analysis. Likewise, member checking was
conducted by having participants review the transcripts of the
interviews. After transcribing the data, coding of the individual
transcripts followed which was an important process in
describing, classifying, and interpreting the data is the coding of
the individual transcripts.
A start-list of pre-codes was identified before beginning data
collection and the coding process. These initial codes were
derived from the conceptual framework, the list of research
questions, problem areas, and schema. Each statement of the
respondent in their transcript was read and a code was placed in
each of them.
Three experts performed reviewed the categories, themes
and preliminary findings for plausibility. The feedback and
suggestions that were provided by the content experts ensured
the relevance and plausibility of the researcher’s interpretations.

RESULTS AND DISCUSSION
The results of the study were divided into five parts. Part I
presents the profile of the respondents in terms of age, gender,
civil status, socio-economic status, and educational attainment.
Part II deals with the perception based on the experience of the
respondents towards the role of churches in Bataan to its local
tourism in terms of representation of culture and attraction value
of destinations. Part III focuses on the perception of the
respondents on the physical state of the church. Part IV centers
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on the collective suggestions of the respondents in the
preservation of the church based on their experiences and
observations. Part V expounds on the ways and means to enrich
the church tourism of the Province of Bataan through churches.

Profile of the Respondents (Part I)

It can be deduced from the table 1 that the pilgrims that
served as respondents of the study came from different provinces
and places all over Luzon. The age range of the pilgrims was
between 16 to 68 while the majority were female. Many of the
pilgrims are either single or married and earned more than 21,
000.00 monthly. Most of the pilgrims are college graduates while
some are students and high school, graduates.

Table 1. Profile of the Pilgrims
Pilgrim

Place

Age

Gender

Civil Status

Socio-Economic Status

Educational Attainment

1

Laguna

50

female

single

more than 21,000

college graduate

2

Bulacan

37

female

married

less than 20,000

high school graduate

3

Batangas

35

male

single

less than 20,000

college graduate

4

Bulacan

46

female

married

less than 20,000

college graduate

5

Caloocan

21

male

single

more than 21,000

college graduate

6

Bulacan

43

female

single

more than 21,000

college graduate

7

Quezon

27

female

single

more than 21,000

high school graduate

8

Bulacan

16

female

single

more than 21,000

junior high school graduate

9

Laguna

33

female

married

more than 21,000

college graduate

10

Laguna

17

female

single

more than 21,000

college student

11

Cavite

47

male

married

more than 21,000

high school graduate

12

Bulacan

68

male

married

more than 21,000

college graduate

13

Bulacan

59

female

married

more than 21,000

college graduate

14

Bulacan

23

female

single

more than 21,000

college graduate

15

Bulacan

42

male

single

less than 20,000

college graduate

Perception Based on the Experience of the Pilgrims towards
the Role of Churches in Bataan to its Local Tourism (Part II)

of Abucay during fiesta to dance in the so-called
karakul)

It was evident from the answers of the pilgrims that they
experienced old cultural religious practices that they never
experienced when going to other churches elsewhere. From the
experiences of Pilgrims. One mentioned about the karakol that he
observed while traveling to a church in Bataan. Karakol is a
religious dance procession held at the eve of the feast day of the
patron saint of a particular town. The provinces of Laguna, Cavite,
Batangas, Bulacan, Bataan and Rizal are known to practice the
tradition of holding a Karakol as part of the fiesta celebration. He
stated:

For Martines (2014), karakol is considered to be a cultural
practice with religious meaning. Its cultural and religious aspects
cannot be separated since doing so will probably reduce it to
colorful street dance and nothing else.

“ahh base sa mga sinasabi ng mga
nagpapaliwanag sa bawat gang simbahan ay may
kultura ba. Halimbawa nlang ay yung sa Abucay
yung mga tao’y lageng nagpupunta doon lalo na
kung fiesta yung mga ginagawa nilang karokol daw
ba..” (Based on those who explain, each church has
a culture. For example, people come to the church

The church provides a service of healing which reinforce the
medicalization of suffering by the people. Pilgrim that got used to
seeing karakols and other festivities that accompany fiestas and
other Catholic celebrations stated:
“Natutunan ko dito ‘yung mga maniwala sa mga
intercessions ng mga santo. Kasi mula ng maging
deboto ako ng St. Dominic ng Abucay, tuloy tuloy na
mga blessings sa akin. Nagdadasal lang ako doon na
sana ay tulungan ako. Maraming beses na akong
natulungan niya lalo na sa pera at sa trabaho”. (I
learned here the intercessions of the saints. When I
became a devotee of St. Dominic of Abucay, the
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blessing continues to pour in. I pray that he will
help me. There are many times that he, indeed,
helped me especially on money and work)
Another interesting cultural practice that pilgrims mentioned
during the interview was the habit of praying which was very
evident during their visits to various churches in Bataan.
One example of this habit is the Lectio Divina which is
conducted every Friday. As mentioned by Brenda (1997), Lectio
Divina is an ancient method of reading the Bible. It can be traced
to Jewish methods of interpreting the Bible. The basic principle of
Jewish interpretation was that Scripture interprets itself. The
Torah was the heart of the Scripture: the Torah was the key that
helped to interpret the other writings, the prophetic and wisdom
literature. Pilgrim No. 4 talked about Lectio Divina in her
experience:
“Sa Simbahang mga nabisita ko madalas ay
mayroong mga gawain tulad ng Lectio Divina na
ginaganap tuwing Biyernes, may mga holy hour at
pagdarasal ng rosary at pag-oorasyon.” (In the
churches which I visited, there were many works
like Lectio Divina which is being done every Friday,
holy hours and praying of the rosary and oration.)
For these people who are busy with their jobs and own lives,
praying is the new norm of attending the church and heeding the
call of the Pope to be prayerful. Praying, for most Bataenos, is
holy leisure which drove and influenced the pilgrims to imitate as
well as practice, in the comfort of their own churches. She stated:
“Napapansin ko din ang kultura ng pagdarasal sa
mga simbahan. Marami sa mga pumupunta sa
simbahan e ‘di naman nagsisimba talaga kundi
nagdadasal sila. Siguro nagmamadali sila sa
kanilang mga trabaho o pupunthan kaya nagiging
daan ang simbahan para makapagdasal sila”. (I
notice the culture of praying in the churches. Many
people who visit the church really come to pray and
not worship. Maybe because they are busy in their
jobs or have to leave right away which make them
to just pray in the church.)
Praying people leads them to imitate the act and they, too, are
drowned in this kind of holy leisure of meaningful activity.
Pilgrim No. 7 has this to say:
“Kapag nakikita ko ang mga tao na ito na
debosyon nila ang pagdarasal e napapadasal na din
ako. Kasi nahahawa ka ng kultura di ba? Kung ano
ang ginagawa ng mga Bataeno sa simbahan iyon
din ang naiisip ko na gawin sa loob ng simbahan”.
(Whenever I see people whose devotion is praying,
it makes me pray also. Because I am influenced by
the culture right? Whatever the Bataenos are doing
inside the church, that’s what I also do.)

Praying is an attempt to foster identification with God
or gods while seeking salvation and/or enlightenment”
(Spilka, Hood, Hunsberger, & Gorsuch, 2009)
Based on the data gathered, the following findings were
revealed:
Profile of the Pilgrims
The age range of the pilgrims was between 16 to 68 while the
majority were female. Many of the pilgrims are either single or
married and earned more than 21, 000.00 monthly. Most of the
pilgrims are college graduate while some are students and high
school graduates.

Perception Based on the Experience of the Pilgrims towards
the Role of Churches in Bataan to its Local Tourism
The perceptions of the pilgrims towards the role of churches
in Bataan to its local tourism in terms of representation of culture
revealed the following subthemes: old cultural religious
practices, the culture of the devotees and praying as holy leisure.
The perceptions of the pilgrims towards the role of churches
in Bataan to its local tourism in terms of attraction value of
destinations revealed the following subthemes: the importance of
tabernacle, bell tower, patron saints and retablos.

Perception of the Pilgrims on the Physical State of the Church
(Part III)
The perception of the respondents on the physical state of the
church revealed that there are churches which have a good
physical appearance

Collective Suggestions of the Pilgrims in the Preservation of
the Church based on their Experiences and Observations
(Part IV-V)
Through the reduction of the lived experiences of the
participants, the thickness and richness of the diverse
experiences of the fifteen (15) pilgrim resulted in the emergence
of several themes to wit: secure its antique materials, practice its
unique religious celebrations, maintain its physical appearance,
train it local faithful and hire a curator of the church. To expound
on the ways and means to enrich the church’s tourism of the
Province of Bataan through a proposed strategic plan was
structured as a matrix for Church Tourism. This plan focuses on
preservation which aims to preserve the historical identity of the
church. It also aims to heighten the awareness of local faithful’s as
well as pilgrims visiting the province on the beauty of these
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churches and the rich history and culture that envelope its
design, relics and the community surrounding it.

CONCLUSION

The Provincial Tourism of Bataan must design a feasible
Bataan Church tourism plan and standard operating procedures
to provide pilgrims and local faithful with innovative and
engaging visitor experiences through distinctive, authentic
cultural heritage stories of the churches of Bataan.

Based on the findings the following conclusions were made.
Pilgrims who are visiting the churches of the provinces of
Bataan are heterogeneous. The churches’ old cultural religious
practices, the culture of the devotees and praying as holy leisure
play a significant part on its role in local tourism as a
representation of culture while sacred vessels like the tabernacle,
bell tower, patron saints and retablos play a significant part on its
role in local tourism as attraction value of destinations.
Some churches in the province of Bataan undergo renovation
without the proper scientific process of restoration. In preserving
the churches in Bataan, the following themes were revealed:
secure its antique materials, practice its unique religious
celebrations, maintain its physical appearance, train its local
faithful and hire a curator of the church.

RECOMMENDATION
Based on the conclusions, the following recommendations
were proposed.
The Provincial Tourism of Bataan must strengthen its
Tourists Assistance Program to collect more data about the
pilgrims who are visiting the churches of the provinces. These
data maybe used by the local government units and church
administrators in research and improvements of their services.
The churches must strengthen their old cultural religious
practices, the culture of the devotees and praying as holy leisure
through documentation and information dissemination as well
safekeep their sacred vessels like the tabernacle, bell tower,
patron saints and retablos play through periodic inventory and
research.
Scientific principles on restoration and consultation with
National Museum must be applied should there be efforts to
restore any part of the churches.
The rich historical and cultural identity of Bataan churches
which is composed of church relics and unique religious
celebrations must be integrated in the curriculum of Social
Studies subject in basic education and history and allied courses
in higher education institutions so that students may develop
deep understanding and appreciation of the role of churches in
building the story of Bataan as a province.
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